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Why explore religion,
spirituality & mental health?
People who have been forced into migration from their country of origin, or from the
place where their ancestors are buried, may be more at risk of experiencing
episodes of stress, anxiety or mental ill health. Forced migration may occur as the
result of war or trauma, or holding beliefs which are incompatible with a country’s
ruling parties and may result in imprisonment or discrimination. Living away from
the support of extended family and friends increases social isolation, even for those
who migrate by choice.
Religious and spiritual practices are often important aspects of daily life for
migrants, refugees and asylum seekers, as they support social cohesion and
cultural memories. They may help people find meaning in life. People do not
necessarily leave their beliefs and practices at the port of entry into UK. Religion
may play an important role in many peoples’ health and well being. When people
feel anxious or upset, they may visit the church or synagogue, mosque or temple,
for solace.
The problem is, mental distress among any community may be seen as a sign of
weakness. It is stigmatised and people remain silent about it, or they may develop
physical symptoms instead of emotional ones. The concept of ‘mental health’ itself
may be alien and the offer of counselling with a stranger may seem odd. First and
subsequent generation migrants may have differing expectations for their mental
well being. In some societies religious practitioners hold a key role in performing
rituals to heal mental distress. In certain places, religious and medical practitioners
work together: the priest or imam offering the appropriate prayers and the medical
doctor offering the relevant treatment options.

This booklet has three aims:
•
•
•

To signpost culturally appropriate treatment for BME populations in Harrow to
the statutory and voluntary sectors.
To offer a brief summary of the history of migration of various populations
residing in Harrow.
To offer inspiration through a selection of religious texts, that may help any
person’s mental well-being.
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Christian People
Lamentations 1:20
See, O LORD, how distressed I am!
I am in torment within,
and in my heart I am disturbed,
for I have been most rebellious.
Outside, the sword bereaves;
inside, there is only death.

Lamentations 3; 55
I called on your name, O LORD, from the
depths of the pit.
You heard my plea: “Do not close your
ears to my cry for relief.”
You came near when I called you, and
you said, “Do not fear.”
O Lord, you took up my case; you
redeemed my life.

Psalm 46:1
GOD is our refuge and strength, an ever
present help in times of trouble.

Matthew 11:28
JESUS said ‘Come to me all who labour and
are heavy burdened and I will give you rest.’

Psalm 103
Praise the LORD, O my soul; all my
inmost being, praise his holy name.
Praise the LORD, O my soul, and
forget not all his benefits: who
forgives all your sins, and heals all
your diseases, who redeems your
life from the pit, and crowns you
with love Let not your heart be
troubled and compassion.
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Why did Christian People
come to Harrow?
Christianity arrived in Britain around the 1st Century AD, when Roman traders and
soldiers began to talk about the story of Jesus. It appealed to the Roman Emperor
Constantine, and was openly practiced in Britain by the fourth century. St Augustine
developed a mission in 597 AD, which resulted in the creation of strong links
between the religion of Christianity and the king.
During the 10th century, lords began to build chapels for the people on their land,
where they could access priests. William the Conqueror ordered many stone
monasteries and churches to be built and one consecrated in 1094 was that of
Saint Mary’s, on the very top of Harrow on the Hill.
Today Christians in Harrow include people from: Africa and those of Afro-Caribbean
descent; Tamils who were forced to migrate from Sri Lanka due to the fighting;
Iraqis who had formerly lived in peace with both Sunni and Shi’ite Muslims; and
Chinese people.
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Jewish People
Psalm 23
Even though I walk through
the valley of the shadow of
death, I will fear no evil, for
you are with me; your rod
and your staff, they
comfort me.

When Rabbi Hiya bar Abba was ill, Rabbi Yohanan paid him a visit, and asked
him: “Are these afflictions dear to you?” “Neither them nor their reward!”.
He said “give me your hand”. He gave him his hand and raised him up. People
said: “a captive cannot release himself from prison”. (Talmud, Berachot 5b)

Josh Baum

Hillel says:
Do not separate yourself from
the community…
Do not judge your fellow until
you have been in his position.
(Mishnah Avot 2: 5)
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Why did Jewish people
migrate to Harrow?
The first Jewish people to come to Britain arrived after the Norman Conquest.
During the 16th century migrants arrived from Spain and Portugal and tended to
practice in secret; but after 1656, Jewish people were able to practice openly in
synagogues and have their own burial grounds. This resulted in people coming
from Holland and central Europe. Most Jewish people who have settled in UK
descended from those who came from Russia and Eastern Europe in the late 19th
and early 20th centuries.
The early migrants came for economic reasons and because they were allowed to
practice their religion freely. However their persecution in Russia and Eastern
Europe sparked a new wave of immigration here, as conditions in their original
place of settlement became desperate. During the 1930’s many educated Jewish
people from Germany and Austria arrived in Britain, and after the Second World
War, some survivors from the concentration camps arrived. During the 1950’s more
immigrants settled from Eastern Europe. The latest immigrants include those from
the Middle East; arriving from Iraq, Egypt and Iran as life has become more difficult
there, for those practicing Judaism.
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People from South Asia

All life here is a stage or a
circumstance in an unfolding
progressive evolution of a Spirit that
has involved itself in Matter, and is
labouring to manifest itself in that
reluctant substance.

Sri Aurobindo

Leaving this mundane existence let
me rest on the boundary line of this
universe: let my existence alone be
my abode and let me enjoy the
elimination of all my misfortunes.

Shri Yugalkishoreji

The mind is restless, turbulent,
obstinate & very strong. O Krishna, to
subdue it, I think, is more difficult than
controlling the wind.
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The non permanent appearance of
happiness and distress, and their
disappearance in due course, are like
the appearance and disappearance
of winter and summer seasons.

Bhagavad-Gita, 2: 14

Lord Krishna said:
It is undoubtedly very difficult to curb
the restless mind, but it is possible by
suitable practice and by detachment.

Be patient, for
your patience
is with the
help of God.

Bhagavad-Gita, 6, 34

Qur’an 16:127

Why did South Asians
migrate to Harrow?
People have been migrating from South Asia to Britain for the last four centuries.
At first fairly well off people came to pursue education or professional interests and
later more came during the colonial rule. Once India gained independence in 1947,
and Pakistan was created as a nation, more people migrated as a result of
difficulties in the local regions. However the South Asians who travelled to UK
before 1947 included traders, doctors and lawyers, and in the early 20th century
seamen and former soldiers arrived. During partition there was mass movement of
populations between India and Pakistan: some of those displaced came to UK,
and were thus migrants twice over.
People of different faiths reside in the continent and these include: Hindu, Jain,
Muslim, Christian, Sikhs, and Buddhists, all of which are represented in Harrow’s
population. Industrial labourers came to fill factory jobs in the 1960’s and 70’s. Most
people came from specific areas of the subcontinent including Gujarat, Punjab and
Sylhet in Bangladesh. At first men came and brought wives over from their place
of origin. During the 1960s and 1970s, East African Asians also began to arrive
due to the policies in Kenya, Tanzania and Uganda. More recently Tamil people
came to Harrow to escape the civil war in Sri Lanka. Today many community
groups flourish.
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African Caribbean Communities

Psalm 46
God is our refuge and strength,
an everpresent help in trouble.
Therefore we will not fear, though the earth
give way and the mountains fall into the heart
of the sea, though its waters roar and foam
and the mountains quake with their surging.
There is a river whose streams make glad
the city of God, the holy place where the
Most High dwells.

1 Corinthians 3:16
Do you not know that you
yourselves are the temple of
God and that God’s Spirit
lives in you?

2 Timothy 1:7

For GOD has not
given us a spirit of
fear, but of love
and of power and
of a sound mind

2 Corinthians 1
Praise be to the God and Father of
our Lord Jesus Christ, the Father of
compassion and the God of all comfort,
who comforts us in all our troubles,
so that we can comfort those
in any trouble with the comfort we
ourselves have received from God.
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Why did African and African Caribbean
people migrate to Harrow?
There is evidence black people travelled to Britain in 2nd century AD, as part of the
Roman army. In the 15th century Europeans went to the Caribbean looking for
gold and precious stones, and began cultivating the land, using indigenous
workers. During the 16th century, European presence resulted in the population
becoming decimated, through disease and ill treatment, and then workers were
brought over, from different African countries. During the 1850’s the psychiatric
illness of drapetomia was identified; diagnostic symptoms were had by fugitive
slaves who absconded from plantations.
During the 18th century most people coming to the UK from the Caribbean were
seamen, labourers or domestics. During the 19th century immigration included
students and professionals like Nurse Mary Secole. In the Second World War
thousands of highly qualified Caribbean men worked in the forces, and after the war
became civil servants. The 1948 Nationality Act conferred UK citizenship, and once
people married and had families, they stayed. As they became more settled, people
moved from West London into Harrow to join families and friends.
By 1950’s thousands of people came to Britain, in boats such as Windrush, or by
plane. They came at the invitation of the government, recruited by London
Transport or the Health Service. They attended Methodist and Roman Catholic
churches, though some went to Pentecostal, Evangelist, or Seventh Day Adventist
churches. Today people may go to church ministries and the doctor, as part of
their health seeking strategies: some people think this works, others do not.
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Somali Community
‘O Allah’s Messenger!
Should we seek medical treatment
for our illnesses?’
He replied: ‘Yes, you should seek
medical treatment, because God, the
Exalted, has let no disease exist
without providing for its cure, except
for one, namely, death.
Usamah ibn Shuraik

Sayings of the Prophet, pbuh
Verily, with every difficulty,
there is relief.

“And be steadfast in patience, for
verily God will not suffer the reward
of the righteous to perish.”

Qur’an 94: 5-6

11:115

Be patient, for your patience is with
the help of God

16:127
12

O You who believe!
Be patient and excel in patience,
and remain steadfast,
and be careful of your duty to God,
that you may be successful

Qur’an 3:200

Why did Somali people
migrate to Harrow?
There has been a civil war in Somalia over the last 18 years, which displaced over
a million people, and the population fled to different parts of the world to escape
the trauma and anarchy. When Somali people come to Harrow, they are already
traumatised. People are already scarred: some saw their children killed in front of
them; some women were raped. People don’t know about their future here, and
this creates great stress. One young man explained:
“One of the causes of mental illness is the stress a person suffers. One
of the major stresses is unemployment. How can I survive here? Another
stress is that when we come here, we have to take asylum status from the
Home Office. Back home, we don’t need it, we never think of having any
status. So here, if the Home Office rejects us, we get worried. We might
be deported. We can’t prepare for or predict our future. We are trapped in
an unforeseen future. This causes a lot of stress, and a lot of mental
illness. It is important to understand this about Somali refugee status:
Am I going to be deported or not? Where should I flee?
Most of the people who get sick, they are younger, and employment is the
biggest issue. One of the reasons, we may get mentally ill, is that we live
in the wider community, where many people are entitled to work, but we
are not. Many people have access to employment, but we sit there idle. I
look at others, and I feel powerless. Even within the community, no one
can help. A few years ago amongst young Somali, they had the highest
suicide rate in London. If we leave from a civil war situation, having gone
through hell, to arrive here in Harrow, we already arrive with heartache.”
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People from Iran

Taking proper care of one’s health is
considered by the Prophet
Muhammad pbuh to be the right of
the body.

Bukhari as-Sawm 55,
an-Nikah 89
Spenta Mainyu Gatha
Lord of Life and Wisdom, through the
Holy Spirit and your blazing Fire, you
will separate the righteous and wicked.
Those who hear will heed.

Yasna 47, 6

What is with you passes away and
what is with God is enduring; and We
will most certainly give to those who
are patient their reward for the best of
what they did.

Qur’an 16:96
Oh you who believe! Persevere in
patience and constancy. Vie in such
perseverance, strengthen each other,
and be pious, that you may prosper.

Qur’an 3:200
14

He who links himself with Insightful
Conscience, through his free choice
and self sacrifice, will be wise through
Universal Truth. With this, he will dwell
in your Eternal Realm, Ahura.

Yasna 49
When will my soul be free and at
peace, and through whose Grace?
Who will protect me and my followers?
None but you; O Lord of Wisdom.

Yasna 50, 1

Why did people migrate
from Iran to Harrow?
In Iran the majority of the population are followers of Shi’a Islam, though some are
of Sunni Muslim faith. Other minority communities of the Jewish, Christian and
Zoroastrian faiths, are recognised by the Islamic Republic of Iran as indigenous
Iranians as “people of the Book.” The social and economic squeeze was felt by the
minority communities, and a number of people started leaving after the revolution
in Iran in 1979 that toppled the Shah. Many Jews migrated to Israel and Christians
sought sanctuary in nearby Azerbaijan. Zoroastrians looked to the West, the USA,
and India, where they had established communities. Many others who left were
opposed to the regime change, and this included Baha’i followers.
Zoroastrians are one of the oldest ethnic minority communities in UK with records
of arrivals dating to 1724. During the British Raj, Parsees from India continued to
come to London as merchants, professionals, and students. The influx of Parsees
continued after the independence of India in 1947. With the purchase of the
Zoroastrian House in West London in 1969, many settled down in Harrow, Northolt,
Wembley, Perivale, and Rayners Lane. The establishment in 2000 of the Zoroastrian
Centre in Rayners Lane, meant Harrow became a nucleus for those who attended
cultural and religious ceremonies held there.
The Iranian community granted British citizenship are also supported with legal,
educational, social and cultural services by HICA, Harrow Iranian Community
Association. Iranian Muslims living in Harrow attend prayers at the Islamic Centre
of England or the Husseini Islamic Centre.
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People from Afghanistan
O my servants who believe! be careful of
(your duty to) your Lord; for those who
do good in this world is good, and Gods
earth is spacious; only the patient will be
paid back their reward in full without
measure.

Qur’an 39:10

Again I am raging, I am in such a
state by your soul that every bond
you bind, I break, by your soul. I
am like heaven, like the moon, like
a candle by your glow; I am all
reason, all love, all soul, by your
soul.

Rumi
Who are we, O Thou soul of our
souls, that we should remain in
being beside thee? We and our
existences are really nonexistence;
thou art the absolute Being which
manifests the perishable.

Rumi, Masnavi
Book I, 599-607
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Abu Hurayrah: The Prophet pbuh said:
“There is no disease that God has created, except that He also has created
its remedy.”

Bukhari 7.582

Why did Afghani people
migrate to Harrow?
In Afghanistan, the majority population are of Muslim faith, with most Sunni and a
lesser number of Shi’a. There are also many thousands of Hindus and Sikhs living
in larger cities, and several thousand Christians. The majority of Jews fled after the
Soviet invasion in 1979. Also remaining are people from Buddhist, Zoroastrian, and
Baha’i faiths. The population is diverse and has ethnic links with Iran, Pakistan,
Tajikistan, Turkmenistan, and Uzbekistan. In the capital Kabul, Pashtuns are
politically dominant, however, local religious leaders use Islamic law to arbitrate
disputes, and to give advice on social problems, health, and environmental issues.
Since the Soviet invasion in 1979, and due to the civil war, many Afghans fled to
neighbouring countries and a number of people migrated to the UK including to
Harrow.
The civil war resulted in poverty and insecurity for civilians, as many were displaced.
Infrastructure services such as water, sewage, and electricity were damaged or
destroyed. Furthermore, the supportive extended family system was diminished.
During the 1990’s some provinces experienced famine and malnutrition. Civilians
were forced to migrate due to lack of protection from armed conflict and foreign
forces. Thousands were displaced, and as people abandoned their homes it
became harder to work or provide food and shelter for their families.
Afghan exiles may consider returning, but want to ensure the government offers
stability and security for their families. The Afghan Association of London, based in
Harrow, was established in 1995 to create a positive change in the quality of life of
the Afghan community. They provide advice, and run social and cultural events.
Religion is still important to many people for addressing health issues.
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SUPPORT IN A CRISIS
Who you should contact in a crisis will
usually depend on the kind of support
you feel you need. This might include:
• Someone to talk to for support or
advice
• Medical help
• A safe place to go to
• Help to avoid harm
If you already have contact with a
mental health professional who
understands your situation e.g. a
community psychiatric nurse, social
worker, or doctor, or someone from
the Crisis Resolution Service, it may be
best to get in touch with them first. If
you are not already in touch with
mental health services, some options
for who to contact are given below.
If you are feeling suicidal and need
to see someone immediately call
999 for an ambulance or make your
own way to Accident & Emergency
(A&E) at Northwick Hospital,
Watford Road.

Your GP
GPs can advise on medical treatment
and dealing with stress, and can
prescribe medication. If you are not
already in touch with mental health
services, your GP may refer you to the
Community Mental Health Team, or if
necessary may arrange for hospital
admission.
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Community Mental Health Teams
CMHTs include community psychiatric
nurses (CPNs), social workers,
psychiatrists, psychologists and
sometimes occupational therapists.
The teams are based in the community
and provide assessment, treatment
and support at home to people with
"serious mental health problems".
During office hours (9am - 5pm)
East Sector team, based in Honeypot
Lane Centre: Tel 020 8951 3770
West and South Sector teams, based
at Atkins House: Tel 020 8422 9443
Languages: English, with access to
interpreters. Some of the staff speak
some of the Asian languages.
Out of office hours (5pm - 9am)
Crisis Service Tel: 020 8869 2304
For further information about Harrow
Mental Health Services visit
www.cnwl.org/Harrow.html

NHS Direct
Staffed by nurses who offer medical
advice and can provide information.
Tel: 0845 4647

Samaritans
If you are feeling distressed, desperate
or suicidal and want to talk to
someone in confidence for emotional
support, you can call:
National Samaritans (24hrs)
Telephone: 08457 90 90 90
Textphone: 08457 90 91 92
www.samaritans.org.uk/
email: jo@samaritans.org
‘If you email we try our hardest to get
back to you within 24 hours.’
Harrow Samaritans (24hrs)
44 Station Road (opposite the Civic
Centre), Harrow HA1 2SQ
Telephone: 020 8427 7777
'We are open to visitors daily between
10am and 9pm. (10am to 6.30pm on
Saturdays) No appointment is
necessary but it is advisable to ring
first if possible.
Languages: We can arrange for you
to talk to Samaritans who speak
languages other than English.

Health Teams. If you wish to be
referred, ask your key worker or any
member of the community mental
health services you have contact with
(it may be a consultant psychiatrist,
community psychiatric nurse, social
worker etc).
Area serviced: London Borough of
Harrow
Address: 13-17 Roxborough Road,
Harrow, Middlesex HA1 1NS
Telephone: 0208 861 3717
Opening Times: 24 hours
Referral: Through Community Mental
Health Teams
Languages: Access to interpreters via
Community Mental Health Teams.

Rethink Recovery House Harrow
Offers residential support for up to six
people with serious mental health
problems. Rethink Recovery House
works with the "Recovery model"
believing that people with severe
mental illness can recover.
There is a place reserved for a crisis
admission with expected length of stay
2-4 weeks. The service is for people
aged 18-65yrs old who are under the
care of the Harrow Community Mental
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YOUNG PEOPLE
Child and Adolescent Mental Health
Service (Harrow)
Our multi-disciplinary team includes
child psychiatrists, nurse specialists,
occupational therapists, clinical
psychologists, social workers and family
therapists. Following an assessment by
the team, appropriate therapeutic
support may be provided.
Umbrella Organisation: Central and
North West London NHS Mental Health
Trust
Area Serviced: London Borough of
Harrow
Address: Health & Social Care Centre,
275 Alexandra Avenue Harrow HA2 9DX
Telephone: 020 8966 6479
Opening Times: 9am - 5pm
Referral: Self referral or through other
professional agencies
Languages: English and access to
interpreters

Connexions
The service will offer one to one
intensive support, advice and guidance
to young people who may need help on
issues such as: education, training and
employment. They can offer help with
family problems, relationships, money,
housing, teenage parents and drug and
alcohol issues. There is a positive
activities for young people worker
(PAYP) who gives help with extra
curricular activities and outings; for
example driving lesson trials. There is
also a Lifetime Careers Section.
Umbrella Organisation: Harrow
Council
Area Serviced: London Borough of
Harrow
Address: Youth Affairs Team P.O. Box
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22 Civic Centre Harrow HA1 2UL
Telephone: 020 8424 1812 (Admin)
Opening Times: Opening Times:
Monday - Friday, 9am - 5pm
Referral: Self referral or through other
professional agencies
Languages: English but can arrange
interpreters if it is needed

Contraceptive and Reproductive
Health Service
Contraception, cervical cytology,
preconceptional care, advice, abortion
counselling are available. Young
peoples’ service for under 25s includes
Chlamydia screening and a young
people's counsellor. A Psychosexual
counselling service is also available.
Umbrella Organisation: Northwick
Park Hospital.
Area Serviced: London Boroughs of
Harrow & Brent
Address: Caryl Thomas Clinic,
Headstone Drive Wealdstone, Harrow
HA1 4UQ
Telephone: 0208 863 7004
Opening Times: Walk in clinics
(Monday - Wednesday pm).
Appointments (Monday - Friday and
Saturday am)
Languages: May be able to arrange
interpreting where necessary
Referral: By self or professional by
telephone
Harrow College
Counselling Service
We offer one-to-one sessions and
therapeutic groups on depression and
anger management.
Umbrella Organisation: Harrow
College
Area Serviced: Harrow College
Students
Address: Student Services, Harrow
College, Lowlands Road, Harrow HA1

3AQ
Telephone: 0208 909 6401
Email: bbrooks@harrow.ac.uk
Who is it for: students 16-19 years and
adult learners across campus full or part
time
Opening Times: Monday - Friday, 9am
- 5pm
Referral: by self or any tutor or
professional working with students on
campus.
Languages: English, various if required
(European / Asian)

Harrow and Hillingdon Early
Intervention in Psychosis Team
The team aims to give intensive support
at an early stage in order to promote
recovery, and to stay in contact for 3
years. The service also aims to reduce
the stigma of mental illness, increase
awareness of psychosis and of the need
for early intervention in the wider and
professional community. The team also
facilitates educational and vocational
opportunities and a return to
developmentally appropriate social roles
and mainstream community activities as
soon as possible.
Umbrella Organisation: Central and
North West London NHS Mental Health
Trust
Area Serviced: Harrow
Job Title: Service Manager
Address: South CMHT, Atkins House,
19 Marshall Close, Harrow HA1 4DH
Telephone: 020 8422 9443

Stanmore College Counsellor
Counselling: includes one to one longterm counselling, brief therapy and crisis
counselling. Legal, housing and financial
advice is also available. There is also a
sexual health clinic.

Umbrella Organisation: Stanmore
College
Address: Stanmore College, Elm Park,
Stanmore, Middlesex HA5 3SD
Telephone: 020 8420 7766
Telephone alt: 0208 420 7727
(General Student Services)
Email: r.patashnik@stanmore.ac.uk
Opening Times: Monday and Tuesday,
8:30am - 4:30pm; Wednesday 8:30am 12pm; Thursday 1pm - 4pm; Friday
9:30am - 3:00pm
Referral: Self-referral or tutor referral
Languages: English

Vincent Square Eating Disorders
Service
The Vincent Square Clinic Eating
Disorders Service is part of Central
North West London NHS Foundation
Trust and provides tertiary Eating
Disorder Service for people with severe
or complex eating disorders aged 16 or
more. The clinical service model is
consistent with NICE guidance for the
management of Eating Disorders. A
stepped care approach is used in which
intensity of treatment varies according
clinical need.
Umbrella Organisation: Central and
North West London NHS Mental Health
Trust
Address: Vincent square Clinic, Eating
Disorders Service, 6 Osbert Street,
London SW1 2QU. Inpatient and
outpatient day care treatment is
available at Northwick Park Hospital.
Telephone: 020 8237 2104
Alt Telephone: 0203 315 2104
Opening Times: Monday - Friday; 9am
- 5pm
Languages: English and interpreter can
be arranged as and when required
Referral: From GP or Community
Mental Health Team
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WISH & Girls Xpress!/B.A.S.H.
Resources, information and training for
women and those providing services to
them. WISH identifies gaps in local
services and is active on the Harrow
Domestic Violence Forum.
WISH runs the award winning Girls
Xpress! This is a Self Harm support
group for teenage girls and a forum for
health professionals.
B.A.S.H, launched in Nov 06, is a selfhelp and peer support group for young
men who self harm in Harrow.
Safe2speak is a free and confidential
counselling and support service for 1019 year olds.
To see the Directory of Services visit
www.thewishcentre.org.uk
WISH also produces DVD's on subjects
such as self-harm and the impact of
family violence on children for training
purposes.
Umbrella Organisation: The WISH
Centre
Area Serviced: London Borough of
Harrow
Address: Unit 4A, Livingstone Court,
Peel Road, Wealdstone, Harrow HA3
7QT
Telephone: 020 8416 7277
Email: info@thewishcentre.org.uk
Opening Times: Monday - Friday, 9am
- 5pm
Referral: Self referral or referral by
another agency. Call to receive a referral
form
Languages: English, Hindi, Guajarati,
Greek, Portugese, Sign Language
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ETHNIC MINORITY
& FAITH
COMMUNITIES
EKTA Group
South Asian Mental Health Service User
Group Meets once a month for lunch
followed by an activity and discussion.
Promotes service user empowerment
and social inclusion.
Umbrella Organisation: Open Up
Project, Mental Health Media/Mind
Area Serviced: London Borough of
Harrow and Brent
Telephone: 07723 685004
Email: cmrshah@hotmail.com
Languages: English, Gujarati, Hindi,
Punjabi, Urdu

The Mapesbury Clinic
The Mapesbury Clinic offers culturally
and linguistically appropriate
counselling, psychotherapy and support
services including an advocacy and
information service and access to a
drop-in for clients who feel isolated.
Umbrella Organisation: Minster
Centre
Area Serviced: Primarily North West
London
Address: 20 Lonsdale Road, London,
NW6 6RD
Telephone: 0207 644 6250 or 0207
644 6240
Email: clinic@minstercentre.org.uk
Who is it for: Services are available to
refugees, asylum seekers and those
who are displaced, aged 17 and over
living in London. Services are free and
help with travel may be provided
Referral: Individuals can refer
themselves or be referred by others
such as their GP, other health or social

care professionals
Waiting Time: There may be a wait of
up to 4 weeks
Opening Times: Monday - Friday,
10:00am - 5:30pm
Languages: Offers multicultural and
multilingual counselling or
psychotherapy in Arabian, Arabic, (North
African, Middle East and all dialects),
Bosnian, Dari, Farsi, French,
Portuguese, Serbo-Croat, Somali,
Spanish, Swahili, Turkish and English

Afghan Association
We provide information and advice on
housing, benefits, health and education.
There is a counselling and advocacy
service offering support for Afghan
refugees and asylum seekers in the UK.
We provide services which give work
placement experience, mother tongue
and after school classes as well as
cultural and social activities. We also
have sports activities e.g. a football
team and we offer a summer holiday
scheme once a year. There is also a
women's group.
Umbrella Organisation: Afghan
Association of London
Area Serviced: Most clients are Harrow
based
Address: Suite 105, Signal House, 16
Lyon Road, Harrow, Middlesex, HA1
2AG
Telephone: 020 8861 6990
Email: aalharrow@aol.com
Who is it for: Afghan refuges and
asylum seekers
Referral: Self referral or referral from
other professionals e.g. Council
departments, Housing Associations
Opening Times: Monday - Friday,
9:30am - 3pm
Languages: English, Dari, Pashtu and
Farsi

Brent Irish Advisory Service(BIAS)
Information, advice and support to Irish
people in need in London. Services
include: Generalist Advice Service and a
Disability Advice Service. Specialist
Support Services include: Children and
Families Social Work Service, an
Outreach Project targeting 40-65 year
olds, Community Care Services
targeting older people, a Criminal
Justice Project which facilitates Irish
groups in specified London prisons and
a Travellers Youth Project.
Umbrella Organisation: None
Area Serviced: London Boroughs of
Brent and Harrow
Address: The Old Library Building
Willesden, Green Library Centre, 95
High Road, Willesden NW10 2SF
Telephone: 020 8459 6655
Email: bias.brent@btconnect.com
Referral: Self referral or referral by
another agency
Opening Times: Monday - Friday,
9:30am - 5pm; drop in: Wednesday
9:30 - 12pm
Languages: Irish and English

EACH (Ethnic Alcohol Counselling
In Hounslow / Harrow)
EACH provides a range of free and
confidential services for anyone
concerned about their alcohol or drug
use or those affected by someone else’s
alcohol or drug use. Services include:
alcohol and drug counselling, young
persons counselling from ages 11 - 18
years, family and carers counselling,
domestic violence counselling for Asian
women, outreach drugs service, group
work and an aftercare programme.
Umbrella Organisation: EACH
Area Serviced: London Borough of
Harrow
Address: Signal House, 16 Lyon Road,
Harrow HA1 2AG
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Telephone: 0208 861 3884
Email: info@eachharrow.org.uk
Who is it for: Anyone but primarily
Asians living in Harrow or Hounslow
Referral: Self referral or referral from
other agencies
Opening Times: Monday - Friday,
9:30am - 5:00pm; Thursday 9:30am 7:30pm
Languages: Punjabi, Hindi, Gujarati,
Urdu, English, Farsi, Mariati and Tamil

Harrow African Caribbean
Association
Harrow African Caribbean Association
provides cultural and educational
support for the client community.
Services include: organising social
activities, information and advice.
Umbrella Organisation: None
Area Serviced: London Borough of
Harrow
Address: 27 Northolt Road, South
Harrow Middlesex HA2 0LH
Telephone: 020 8930 9420 (answer
phone)
Email: hacas27@aol.com
Who is it for: For people from the AfroCaribbean community
Referral: self-referral or referral from
other agency/word of mouth
Opening Times: Answer phone 24hrs
Languages: English, Creole and Patwa

Harrow Equality Centre
Work with LEAs to ensure that they
follow the Race Relations Act. We
support and represent victims of racial
harassment, promote equality of
opportunity and provide advice and
information on immigration, race
relations, harassment and unfair
treatment.
Health advocacy and referrals service
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aims to provide a specialised health
advocacy service to residents with the
aim of increasing access to health care
services in Harrow.
Umbrella Organisation: None
Area Serviced: London Borough of
Harrow
Address: Exchequer Building Civic
Centre, Station road Harrow Middlesex
HA1 2UT
Telephone: 020 8427 6504
Referrals: Self referral
Opening Times: Monday - Friday, 9am
- 5pm
Languages: English, French, German,
Farsi, Gujarati, Tamil, Punjabi and Hindu,
Urdu, Hindi, Guajarati, Somali

Harrow Inter Faith Council
A community of like-minded individuals
who meet to promote dialogue and
understanding among the faith
communities of Harrow and
neighbouring boroughs about spiritual
and theological issues. We work with
the Harrow Standing Advisory Council
for Religious Education.
Area Serviced: London Borough of
Harrow and neighbouring boroughs
Telephone: 020 8422 2652 (Tim
Gosden, Chair)
Email: mwhale@gmail.com
Languages: Different languages
spoken

Harrow Iranian Community
Association
Provides general help and support for
Persian-speaking refugees/new arrivals.
Casework support includes: interpreting
service, housing advice/support, G.P.
registration, immigration advice and
access to a mother tongue language
school. There is also a women's social

group, children's football club, youth
advice centre and an elderly lunchtime
club.
Umbrella Organisation: N/A.
Area Serviced: London Borough of
Harrow and neighbouring boroughs
Address: Community Premises (Room
3), 27 Northolt Road South, Harrow
Middlesex HA2 0LH
Telephone: 020 8426 4308
Email: pari@hica.org
Referral: Self-referral or from a
professional agency
Opening Times: Monday - Friday, 9am
- 5pm; Saturday 11am -3pm
Languages: Persian languages (Farsi,
Dari, Takjiki)

Harrow Refugee and Minorities
Forum
Harrow Refugee and Minorities Forum is
a second tier voluntary organisation with
a membership of black ethnic minority
and community organisations; it
provides a range of services to their
respective members. Its role is to build
the capacity of these organisations, to
improve the quality and range of
services they provide to their
membership, including issues
surrounding mental health service
provision. In addition, at a strategic level,
it also supports community
organisations to build partnerships, raise
their profile in terms of their
contributions to society and to promote
community cohesion.
Area Serviced: London Borough of
Harrow and West London
Address: 1st Floor, 64 Pinner Road,
Harrow HA1 4HZ
Telephone: 020 8863 9456
Email: info@harf.org.uk
Referral: Self-Referral
Opening Times: Monday - Friday,

9.00am-5.00pm
Languages: Various

Horn Response Project
Horn response project is a mental health
support service for refugees living in
Harrow & Brent particularly from the
Somali community. The project provides
the following: advice, information and
advocacy on a range of issues including:
benefits, health and homelessness. It
also provides practical support for
mental health patients (inpatients or
outpatients) including interpreting on
mental health issues. A counselling
service is also available
Umbrella Organisation: Somali
Volunteer Organisations (HASVO)
Area Serviced: London Boroughs of
Harrow and Brent.
Address: Room 10, 27 Northolt Road,
South Harrow HA2 OLH
Telephone: 020 8422 8367
Email: hornresp_1@hotmail.com
Referral: Self referral or by another
agency
Opening Times: Monday - Friday,
10:30am - 3:30pm
Languages: Somali, English and
Arabic.

Refugees into Jobs
We help and support refugees and
asylum seekers within Harrow, Brent,
Hillingdon, Hammersmith and Fulham
into jobs. We provide careers advice,
grants for college and a drop in service.
We also provide career-focused
programmes similar to a jobcentre plus
which helps to identify and develop
skills.
Umbrella Organisation: None given.
Area Serviced: Harrow and 3 other
boroughs
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Address: 3-7 Lincoln Parade Preston
Road Wembley Middlesex HA9 8UA
Telephone: 020 8908 4433
Email: rijinfo@rij.org.uk
Referral: Self Referral
Opening hours: Monday - Friday,
9:30am - 5:30pm
Languages: English, Arabic, Farsi and
Somali

Sangat Advice Centre
The Sangat Advice Centre was
established in 1997. It aims to ensure
that the local community has
information about the law to enforce
their rights to welfare benefits, debt,
immigration, discrimination etc.
The centre aims to prevent
homelessness through advice and
advocacy. We also aim to ensure that
via advocacy, the elderly, frail, people
with learning disabilities, people with
mental health difficulties and the
disabled get access to statutory
services. We represent clients at the
Appeals Tribunals. Our success record
so far is 80%.
Umbrella Organisation: Sangat
Centre
Area Serviced: London Borough of
Harrow
Address: Sancroft Road, Harrow,
Middlesex HA3 7NS
Telephone: 020 8427 0659
Referral: Self-referral
Opening Times: Monday - Friday, 9am
- 5pm
Languages: English, Gujarati, Hindi;
would use interpreters for other
languages.
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Sneh Care
We are a day care centre providing a
range of activities including handicrafts,
Asian music and dance. We organise
outings and other group activities. We
offer one-to-one teaching in literacy,
numeracy, cooking and shopping skills.
Umbrella Organisation: None given
Area Serviced: Wide area
Address: Knightleas Court, 111
Brondesbury Park Willesden London
NW2 5JR
Telephone: 020 8830 2666
Fax: 020 8830 2666
Referral: Self referral or referral by
another agency
Opening Times: Mondays and
Thursdays 10:00am - 3:30pm
Languages: Gujarati, Hindi, Punjabi,
English

Tamil Community Centre
The Tamil community centre is a
community organisation based in
Harrow. It is committed to improving
the quality of life of people in need,
primarily the Tamil people in West
London. The organisation encourages
social cohesion within the local
communities.
We sign post people to the right
organisations. We organise seminars to
help raise awareness on health and
other social issues. We organise cultural
events. We work with other
organisations on disaster relief and
rehabilitation. Phone for first contact.
Umbrella Organisation: None
Area Serviced: London Borough of
Harrow and adjoining areas in West
London.
Address: Community Premises, 27
Northolt Road, South Harrow HA2 OLH
Telephone: 020 8427 1293
Opening Times: Various - so please

phone first
Referral: Self Referral
Languages: English and Tamil. We can
provide interpreting services

UKAWC Translation And Interpreting
Services
We provide interpreting and translating
services which are free to mental health
service providers in Harrow (this is for
residents aged between 16-65 years
old). We also provide the service to
other organisations but at a charge. The
service is available for anyone but the
referrals come from the relevant service
providers.
Umbrella Organisation: UK Asian
Women's Conference (North London)
Area Serviced: London Borough of
Harrow
Address: Suite No. 6, 447 Kenton
Road, Harrow, Middlesex, HA3 0XY
Telephone: 020 8905 0222
Opening Times: Monday - Friday,
9.30am - 4.30pm
Referral: Through relevant service
provider
Languages: All the ethnic minority and
East European languages. It is possible
for us to interpret and translate in 26
languages.

Yakeen Counselling Service
The counselling service is available to
Asian women experiencing depression,
loneliness, women who have been
affected by bereavement, relationship
problems, cultural alienation, domestic
violence, rape, childhood abuse or any
other difficult circumstance.
Umbrella Organisation: Diwa Asian
Women's Network (DAWN)
Area Serviced: London Borough of
Harrow

Address: 1 St Kilda's Road, Harrow,
Middlesex, HA1 1QD
Telephone: 020 8427 6796
Opening Times: Monday - Friday,
10.00am - 4.00pm. There is a 24hr
answering machine service. Evening
sessions available.
Referral: Self-referral
Languages: Gujarati, Urdu, Telugu,
Tamil, Kannada, Punjabi and Singhalese.
We also have access to interpreters for
other Asian languages.

Iranian and Kurdish Women’s Right
Organisation
Ikwro’s mission is to protect Middle
Eastern women’s and girls at risk of
domestic violence, forced marriage,
female genital mutilation and ‘honour’
based violence. Ikwro offers help with
the above issues as well as divorce
family law and child custody, asylum
issues, housing and welfare benefits and
counselling.
Umbrella Organisation: None
Area Serviced: Primarily London (and
rest of England)
Address: PO Box 62651, London,
EC1P 1JP
Telephone: 020 7920 6460
Alternative Telephone: 07862 733511
(24 hours), 07846275246
(Arabic/Kurdish/Turkish), 07846310157
(Farsi/Dari)
Opening Times: Monday - Friday, 9.30
- 5.00pm
Referral: Self referral or from another
agency
Languages: English, Arabic, Kurdish,
Turkish, Farsi and Dari
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Tea & Talk (Coffee Morning) Women’s Group
The Tea & Talk Women’s group takes
place on Thursdays (fortnightly) from
11.00 a.m. to 1.00p.m. Activities
include: meditation, make-up sessions,
learning about healthy living, vegetarian
cooking classes, healing, henna and
many more. A £1 contribution per
session is required to cover costs and
lunch is provided. All women are
welcome
Umbrella Organisation: Family Action
Area Serviced: London Borough of
Harrow
Address: 76 Marlborough Hill, Harrow,
HA1 1TY
Telephone: 0208 869 9545 or
07837925473
Email: bharti27@hotmail.co.uk
Opening Times: Thursday, fortnightly,
11am - 1pm (Contact: throughout the
day).
Referral: Self referral
Languages: English

MENTAL HEALTH
CHARITIES &
PRIVATE CLINICS
Cygnet Hospital Harrow
We are a private clinic, which provides a
full therapy programme, an addictions
programme and one-to-one sessions
with our clients.
Umbrella Organisation: Cygnet Health
Care
Area Serviced: UK Wide
Address: London Road, Harrow,
Middlesex HA1 3JL
Telephone: 020 8966 7000
Email: janewilliams@cygnethealth.co.uk
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Opening Times: 24hr service
Referral: Self-referral; referral from
another professional accepted. Referral
by telephone, letter, e-mail or fax.
Languages: English. Interpreters can
be provided.

Guide Posts Trust
Guide Posts Trust is a mental health
charity. It provides a variety of
structured daytime activities and does
outreach work for statutory mental
health service users in Bournewood,
Rickmansworth and Potters Bar.
Umbrella Organisation: N/A
Area Serviced: South West Hertford
Address: Guideposts Trust, Henry
Smith House, 3-5 Eftcourt Road
Watford, Herts WD17 2PT
Telephone: 01923 223554
Opening Times: Monday - Friday
10.00am - 3.30pm (Closing times vary)
Saturday mornings: drop in
Referrals: In order to access the
service you need to be under the care of
a Community Mental Health Team in
Watford, Bushy, Three Rivers or
Hertsmere
Languages: Various and interpreters
can be provided.

Disability Foundation
We are a charity offering complementary
therapies and counselling at heavily
reduced rates. Complementary
therapies on offer include aromatherapy,
massage, shiatsu, osteopathy,
reflexology, acupuncture, hypnotherapy,
and Reiki.
Umbrella Organisation: N/A.
Area Serviced: Any area.
Address: Royal National Orthopedic
Hospital Trust, Brockley Hill, Stanmore,
Middlesex HA7 4LP

Telephone: 020 8954 7373
Opening Times: Monday - Friday,
10am -5pm.
Languages: English
Referral: Self referral

Edgware OCD Support Group
A support group for people with
Obsessive Compulsive Disorder; the
group offers a place to discuss
experiences and exchange information
on services. We also have books
available to buy or borrow.
Umbrella Organisation: Affiliated to
OCD Action
Area Serviced: All
Address: Biru Unit, Edgware
Community Hospital, Burnt Oak
Broadway, Edgware Middlesex, HA8
0AD (Entrance is via Deansbrook Road)
Telephone: 020 7253 5272 (OCD
Action central office)
Email: edgwareocd@yahoo.co.uk
Opening Times: We meet 2nd Tuesday
of each month between 7.30-9.00pm
Referral: Self referral
Languages: English

Harrow Association of Disabled
People (Advocacy Service)
Available at HAD are: welfare benefits
advisors, advocacy services, British Sign
Language interpreters, a personal
assistance support scheme and general
information and advice. HAD can also
provide users with a Fire Home Safety
Check. The premises are wheel chair
accessible.
Umbrella Organisation: Harrow
Association of Disabled People
Area Serviced: Those who work or
study in the London Borough Harrow
Address: Ground Floor, Bentley House,
Headstone, Wealdstone HA3 5QX

Telephone: 020 8861 9920
Textphone: 020 8861 4547
Email: general@had.org.uk
Opening Times: Monday - Friday,
9:00am - 5:00pm. People are welcome
to drop in but you are recommended to
make an appointment.
Referral: Self referral
Languages: English. There is a
Gujarati speaking welfare benefits
advisor. Interpreters can be arranged.

Harrow Carers
Support for carers including information,
advice, advocacy, welfare benefits
advice, limited counselling, outings and
events, training and general support.
A Positive Psychology group run by an
assistant psychologist allows carers to
reflect on their caring skills. Information
groups are also run on different
diagnoses of mental illness. Contact
Harrow Carers for more information.
Umbrella Organisation: Carers
Support
Area Serviced: London Borough of
Harrow
Address: 25-27 Pinner Green, Pinner,
Harrow, Middlesex HA5 2AF
Telephone: 020 8868 5224
Referral: Self referral
Opening Times: Monday -Friday,
9.00am - 5.00pm
Languages: Interpreter can be
arranged

Harrow User Group
Harrow User Group supports mental
health service users to be actively
engaged in the improvement of mental
health services in Harrow in a way that
reflects service users’ needs, wishes and
expectations. HUG also aims to promote
a positive image of mental health users in
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the community in order to improve their
rights and opportunities. HUG reflects the
diversity of the community.
Umbrella Organisation: Mind in
Harrow
Area Serviced: London Borough of
Harrow
Address: 8 Havelock Place, Harrow,
HA1 1LJ
Telephone: 020 8515 7868
Fax: 020 8861 3199
Referral: Self referral
Opening Times: Monday - Friday,
9.00am - 5.00pm
Languages: English with access to
interpreter if needed. Members of the
group speak a variety of different
languages including Gujarati, Hindi and
Tamil.

Loud & Clear
Loud and Clear provides independent,
confidential support and information to
people using mental health services.
They support people to assert their
rights, access services and address
concerns or complaints they have about
their mental health care and treatment.
They aim to enable people using mental
health services to make informed
choices and actively determine their
care and treatment.
Umbrella Organisation: None
Area Serviced: London Boroughs of
Brent and Harrow
Address: Wembley Point, 1 Harrow
Road, Wembley Middlesex HA9 6DE
Telephone: 020 8900 2221
Email: advocacy@loudandclear.org
Opening Times: Monday - Friday, 9am
- 5pm
Referral: Self referral or referral from
another agency
Languages: Interpreters can be made
available
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Marlborough Hill Resource Centre
A drop-in venue for activities such as
pottery, photography, poetry, selfdefence and complementary therapies
including relaxation treatments and
reflexology. There are also recreational
activities including pool and games.
Low cost meals offered in the cafe.
There is a Women only day on
Thursdays.
The training rooms in the Family Action
building in Harrow are available to hire to
groups and individuals.
Umbrella Organisation: Family Action
Area Serviced: London Borough of
Harrow
Address: 76 Marlborough Hill, Harrow,
Middlesex HA1 1TY
Telephone: 020 8427 1799 (Family
Action)
Email: harrow.resource@familyaction.org.uk
Opening Times: 7 days/week: Monday
- Friday 9:30 - 4pm; Tuesdays late
opening till 8pm; Saturday and Sundays
11am - 4pm
Referrals: Self-referral or by another
agency
Languages: English and interpreters
can be arranged.

Mind in Harrow
We are a local charity, which supports
people experiencing mental health
problems in Harrow to live independent
and full lives. Our services include oneone befriending, an outings group,
education and leisure opportunities,
refugee and asylum seekers' support,
information and advice, and volunteer
placements. We are committed to
involving service users in all our activities
and support the Harrow User Group.
Umbrella Organisation: Affiliated to
National Mind

Area Serviced: London Borough of
Harrow
Address: 8 Havelock Place, Harrow
HA1 1LJ
Telephone: 020 8426 0929 (General
enquiries)
Opening Times: Monday - Friday,
9:30am - 5:00pm
Referral: Self referral or from other
professional agencies
Languages: Befriending Service offers
Gujarati, Hindi and Urdu. For other
projects interpreters can be arranged.

Reed in Partnership
Helping individuals claiming Incapacity
Benefit and selected other benefits back
into sustainable employment through
condition management; referring to
external partners for additional
assistance; motivational and
employability guidance; tailored one to
one support from a Personal Advisor;
CV and interview preparation; job
searching and Quick Start (intensive job
search). Continued support for 6
months once in full time employment
Umbrella Organisation: REED
Area Serviced: London Borough of
Harrow
Address: Premier House, 1 Canning
Road, Harrow HA3 7TS
Telephone: 0208 515 1560
Referral: Self-referral by contacting the
branch directly for an appointment.
Opening Times: Monday - Friday,
8.30am - 5.30pm
Languages: English, Gujarati,
Ukrainian, French

Harrow Rethink Support Group
Carers and users meet on the last
Wednesday of the month from 7pm in
Harrow. They provide a warm welcome,

speakers on relevant mental health
topics. There is time to give advice,
empathy, help, mutual support,
sympathy and understanding. There is
access to all kinds of information and a
monthly newsletter. We seek to influence
local mental health policies by promoting
the views of carers and users on
committees and attending meetings to
help improve services to all those
affected by mental illness.
Umbrella Organisation: Rethink
Area Serviced: London Borough of
Harrow but open to all
Address: 45 Devonshire Road, Harrow,
Middlesex HA1 4LS
Telephone: 020 8427 7737 (Ann
Freeman) 020 8954 0837 (Greta)
Telephone alt: 020 8864 6936 (Pillai)
020 8248 4973 (Jean)
Email: Annfree@hotmail.com
Referral: Self referral
Languages: English

Templeton Day Centre (Alzheimer's
Society)
Provides day care for those with
dementia and support for their carers.
Services include: support and
information, outreach work, carers'
groups and cafes in Hayes and Harrow.
We specifically focus on the needs of
those under the age of 65.
The Templeton day centre caters for up
to 20 people.
Umbrella Organisation: Alzheimer's
Society
Area Serviced: London Boroughs of
Harrow and Hillingdon
Address: Joel Street, Northwood Hills,
Middlesex HA6 1NL
Telephone: 01923 823 999 (Office)
Telephone alt: 01923 829 888
Email
harrowandhillingdon@alzheimers.org.uk
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Opening Times: Monday - Friday, 9am
- 5pm; Saturday 9am - 5pm (for Harrow
service users only)
Referral: Referrals need to come from
Social Services
Languages: English

West London Floating Support
Service
The West London Floating Support
service is provided by Look Ahead
Housing and Care; an organisation with
over 30 years experience in providing
housing and support to a range of
vulnerable people with differing needs.
Umbrella Organisation: Look Ahead
Housing and Care
Area Serviced: London Borough of
Harrow
Address: Look Ahead, 1 Rutherford
Way, HA9 0BP
Telephone: 020 7368 4863 (for Harrow
service) or 0208 900 8989
Referral: Do not accept self referrals;
need to come from external agencies
Opening Times: Monday - Friday, 9am
- 5pm
Languages: English and interpreters
can be provided

OLDER PEOPLE
Age Concern Harrow
We provide the following services:
information and advice, advocacy, an
Asian Outreach Information Service,
Handyperson Project, Small Tasks
Service, Accident Prevention Scheme,
Healthy Living Project, Escorting
Shopping Service, Visiting Scheme,
Lunch and Social Club, Will Writing
Service, Tax Advice Service, POP
Project and Trading Services.
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Umbrella Organisation: Age Concern
Federation
Area Serviced: London Borough of
Harrow Residents
Address: 3rd Floor, Premier House, 1
Canning Road Wealdstone HA3 7TS
Telephone: 020 8861 7980
Referral: Self referrals accepted
Opening Times: Monday, Tuesday,
Thursday and Friday 10.00am - 1.00pm
(Wednesday - Prearranged
Appointments only)
Languages: Gujarati, Urdu, Bengali,
Punjabi, Hindi and Tamil. Interpreters
can be arranged where needed.

Bentley House Day Assessment Unit
We are open 5 days a week with
patients attending 1-3 days depending
on their needs. We provide
assessment, treatment and planning of
future care for older adults with mental
health issues. We are a team of
psychiatrists, psychologists, OT’s
(occupational therapists), nurses and
health care assistants. We liaise with
social services, community mental
health teams and voluntary sector
agencies
Umbrella Organisation: Central and
North West London NHS Mental Health
Trust
Area Serviced: London Borough of
Harrow
Address: Bentley House, 1st Floor, 1521 Headstone Drive, Harrow, London
HA3 5QX
Telephone: 020 8424 7765
Telephone alt: 020 8424 7766
Referral: Usually via GP or by another
agency
Opening Times: Monday - Friday;
8.30am- 4.30pm
Languages: English and interpreters
can be organised

Community Mental Health Nursing
We are a team of registered mental
health nurses who specialise in the care
of older adults (over 65 years of age)
with mental health problems living in the
borough of Harrow. Our role includes
the assessment of clients and their
carers; monitoring of mental state and
medication of clients; providing ongoing
emotional support both to clients and
carers; providing information to carers;
the administration of depot injections to
clients; liaison with various agencies
both voluntary and statutory and the
mentoring of student nurses on
placement.
Umbrella Organisation: Central and
North West London NHS Foundation
Trust
Area Serviced: London Borough of
Harrow
Address: Bentley House, 2nd Floor, 1521 Headstone Drive, Harrow, HA3 5QX
Telephone: 020 8424 7728
Referral: By GP or other medical
professional
Opening Times: Monday - Friday, 9am5pm and 24hr answer machine service
Languages: English. Interpreters can
be arranged when needed.

Reablement Service
The Reablement Service provides
planned, short term, intensive help. The
service is designed to help a person
restore their independence, to help them
to do as much as they can for
themselves. Reablement workers spend
between one and six weeks supporting
each individual to re-learn lost skills.
Together we will draw up a plan on the
care, support and therapy you need to
improve your current abilities at home. If
you do require longer-term support after
reablement this can be discussed.
Umbrella Organisation: Harrow

Council
Area Serviced: London Borough of
Harrow
Address: Byron Park Neighbourhood
Resource Centre,
Christchurch Avenue, Wealdstone,
Harrow, HA3 5BD
Telephone: 020 8901 2680
Referral: Self referral or by another
agency
Opening Times: Monday - Friday, 9am
- 5pm
Languages: Interpreters can be
arranged where needed.

Harrow Mental Health Services for
Older Adults - Inpatient Services
The Older Adult Mental Health Services
offer a wide range of services to
residents of Harrow over the age of 65
years. The service works on a multidisciplinary basis and there are several
branches to the team, including the
Medical Team, Psychology Department,
Community Mental Health Nurses, Day
Assessment Unit and Inpatient Services
(Ellington Ward at Northwick Park
Hospital).
Umbrella Organisation: CNWL NHS
Mental Health Foundation Trust
Area Serviced: London Borough of
Harrow
Address: Northwick Park Hospital,
Watford Road, Harrow HA1 3UJ
Telephone: 020 8869 2268/2269
Telephone alt: 020 8869 5087
Referral: Individuals may be referred to
the service following consultation with a
Consultant Psychiatrists, GP,
Community Mental Health Worker, A&E
or another medical team.
Opening Times: 24 hours
Languages: English and interpreters
can be arranged as and when required
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Older Adults Psychology
Department
We are a service for people over 65 yrs
old, mainly with neurotic disorders e.g.
depression, obsessive-compulsive
disorder, stress, phobias, and dementia.
The Older Adult Psychology Department
assesses, formulates and studies the
nature and function of a person's
experience of mental health.
Umbrella Organisation: CNWL NHS
Mental Health Foundation Trust
Area Serviced: London Borough of
Harrow
Address: Mental Health Unit, Northwick
Park Hospital, Watford Road, Harrow,
Middlesex HA1 3UJ
Telephone: 020 8869 3510
Telephone alt: 020 8869 2325
Referral: Referral from GP, Psychiatrist,
and Community Mental Health Team.
Referrals by letter.
Opening Times: Monday - Friday, 9am
- 5pm
Languages: English with access to
interpreters.

OTHER SERVICES
Harrow Law Centre
Harrow Law Centre provides free and
independent specialist legal advice and
representation to the community and
provides access to legal rights.
They provide advice in social welfare law
for example in housing and community
care as well as public law issues and
advice for children and young people.
Umbrella Organisation: Not
applicable
Area Serviced: London Borough of
Harrow
Address: The Wealdstone High Centre,
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38-40 High Street, Wealdstone, Harrow,
HA3 7AE
Telephone: 0208 8634355
Email: info@harrowlawcentre.org.uk
Opening Times: Vary
Referral: Self referral
Languages: Interpreters can be
arranged

WPD Harrow - Drug Intervention
Programme (DIP)
Information and support for drug and
alcohol users. The DIP team will support
you to identify any needs you may have
and refer you to the most appropriate
service. They will continue
to work with you whether you are in
prison or in the community. They can
provide advice on harm reduction and
overdose management, refer you to
structured treatment e.g. a prescribing
or counselling programme and work
with you on a 1:1 basis.
The Harrow DIP team can also assist
you at Harrow Police Station and
Magistrates Court
Umbrella Organisation: WPD/
Criminal Justice
Area Serviced: London Borough of
Harrow
Address: 333a Station Road, Harrow,
Middlesex, HA1 2AA
Telephone: 020 8515 7830
Email: Harrow@wdp-drugs.org.uk
Opening Times: Monday - Friday, 9am
- 5pm
Referral: Self referral (need criminal
justice connection)
Languages: English with access to
interpreter if needed

Hestia Women’s Aid Harrow
Women's Aid is the key national charity
working to end domestic violence

against women and children. We
support a network of over 500 domestic
and sexual violence services across the
UK.
Umbrella Organisation: Woman’s Aid
Area Serviced: London Borough of
Harrow (and National)
Address: Harrow Women’s Centre,
Andrew’s Close, Harrow, Middlesex,
HA1 3GE
Telephone: 0208 8647575 (Outreach,
2nd stage, Floating support and Drop in)
Telephone: 0208 357 0126 (Refuge)
Opening Times: Monday - Friday,
10am - 6pm
Referral: Self referral
Languages: English with access to
interpreter if needed

Citizens’ Advice Bureau (Housing
Advice Centre)
We provide a free, independent,
confidential and expert advice to those
residents of Harrow who are
experiencing housing problems. There is
drop in service at the times listed.

domestic violence advice are available
by appointment. We occasionally have
a support group, courses and social
events. We offer a pregnacy testing
service. Counselling is open-ended (ie
there is no fixed time limit). Waiting time
for the Counselling service can be as
quick as a few weeks and all other
services are immediate.
Umbrella Organisation: none
Area Serviced: Harrow
Contact: Cathy Robson
Job Title: Centre Manager
Address: Andrew’s Close,
Off Bessborough Road, Harrow,
Middlesex HA1 3GE
Telephone: 020 8422 1100
Languages: English, but other
languages are available with prior notice
eg. Gujerati, Bindi, Punjabi, Farsi,
through our volunteer network and not
on site at all times.

Umbrella Organisation: CAB
Area Serviced: London Borough of
Harrow
Address: Civic Centre, 8 Milton Road,
Harrow, Middlesex HA1 2XH
Telephone: 020 8861 4079
Telephone alt: 0870 126 4460
(helpline)
email: advisor@harrowhac.org.uk
Website: www.adviceguide.org.uk
Opening times: Mon, Tues, Thurs and
Fri: 11.00am - 1.00pm
Languages: English

Women’s Centre Harrow
We offer drop-in advice, information and
support. Counselling, legal and
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COUNSELLING SERVICES
Service Name

Waiting
Time

Telephone

Adult Clinical Psychology Service
For adults 18+ living in Harrow

2-3 months

None

020 8869 2325
(dept. secretary)

Primary Care Psychological Service
For adults 18+ in GP surgeries or
community settings.
Aims to see people with anxiety and
depression.

4-6 weeks

None

020 8869 2273

£30 ph
(negotiable)

01895 256056

Communicare Counselling Service
For people seeking counselling

36

Charges

Contraceptive and Reproductive
Health Service
For young people under 25 yrs old.
Offers a psychosexual counselling
service.

No more than
1 week

None

020 8863 7004

Cygnet Hospital Harrow
For anyone experiencing mental
health problems

Not more than
1 week

From £55 ph

020 8966 7000

Disability Foundation
For disabled people, including
mental health

1-2 weeks

£20-£30 ph

020 8954 7373

EACH (Ethnic Alcohol Counselling
In Hounslow / Harrow)
For people with alcohol or substance
misuse issues

1-2 weeks

None

020 8861 3884

Educational Psychology Service
For children 0-19 yrs old with
special/additional needs

Varies

None

020 8966 6480

Harrow Carers
For carers in Harrow

3-4 weeks

None

020 8868 5224

Harrow Child and Adolescent
Service
For children 0-16 yrs old in Harrow

11 weeks

None

020 8966 6479

Service Name

Waiting
Time

Charges

Telephone

Harrow College Counselling Service
For students 16-19 yrs old and
adult learners

1-2 weeks

None

020 8909 6352

Harrow Counselling Centre
For most people in need of
counselling

5 days
maximum

£15-50 ph
(sliding scale)

020 8423 8454

Harrow Drug And Alcohol Service
For advice, information and treatment

Drop-in

None

020 8869 4500

HART
For people affected by HIV & AIDS

1 week

£5 ph
(negotiable)

01895 810 233

Learning Disability Team
(Counselling Service)

Varied

None

020 8424 1019

Older Adults Psychology
Department
For people over 65 yrs old in Harrow

Within 2 weeks

None

020 8424 7709

Psychosexual Counselling Service
For Counselling offered to under 25’s,
people experiencing sexual difficulties

6-10/12 weeks

None

020 8863 7004

Psychotherapy Service
(Northwick Park Hospital)
For Adults with mental health
problems

Within 13 weeks None

020 8869 3602

Relate London NW
For relationship & family counselling

2-3 weeks

£0-50 ph
(sliding scale)

020 8427 8694
(appointments)

Stanmore College Counsellor
For students & staff of Stanmore
College

No more than
1 week

None
(for staff
/students)

020 8420 7766

Women's Centre Harrow
For open-ended counselling
for women only

Max 2-3 months £2.50-15 ph
(sliding scale)

020 8422 1100

Yakeen Counselling Service
For Asian women 18+ in Harrow

2 weeks

020 8427 6796

None
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Notes

BME Mental Health Promotion
‘People Like Us’ Campaign Summary

Campaign Summary
From December 2008 to March 2009 Mind in Harrow undertook a mental health
promotion campaign to improve knowledge and understanding of mental health
and increase awareness of mental health services among Black and Minority Ethnic
(BME) communities in Harrow.
As a result of the success of the BME ‘People Like Us’ Signposting Booklet, we
have updated the booklet for 2011. More information can also be found on the
unique ‘People Like Us’ website; detailing local services in various languages
alongside spiritual images and religious text.
Mind in Harrow is a local charity which supports people experiencing
mental health problems in Harrow to live independent and full lives. Our
services include befriending & outings, education and leisure
opportunities, refugee and asylum seekers' support, information and
advice, volunteer placements. We are committed to involving service users
in all our activities and support the Harrow User Group.

Mind in Harrow
8 Havelock Place
Harrow
Middlesex HA1 1LJ
T: 020 8426 0929
F: 020 8861 3389
e: info@mindinharrow.org.uk
w:www.mindinharrow.org.uk
National MindinfoLine:
0300 123 3393

For more information, visit www.peoplelikeus.info

